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Parents’ Letter No. 2

17 September 2024

Dear Parents/Guardians,

Student Grant 2024/25, Principal’s Meeting with Parents, List of Class Teachers and
Assistant Class Teachers, and Handling Complaints Policy

Please be informed of the following matters:

1.

Student Grant 2024/25

A one-off student grant of $2,500 will be provided in the 2024/25 school year for each secondary day-
school student to alleviate parents’ financial burden in defraying education expenses. The student grant
is non-means-tested. All students, as at the date of application, studying in secondary day-schools,
offering local or non-local curriculum in Hong Kong, are eligible for the grant. (Holders of student
visa for entry into Hong Kong for studies and holders of Form of Recognizance issued by the
Immigration Department are not within the scope of subsidy)

Starting from the 2024/25 school year, electronic submission (e-submission) of student grant
applications will be expanded to private schools and kindergartens, covering all school types. Parents
can apply for the grant for all eligible students by e-submission. To cater for the needs of individual
parents, apart from making e-submission, parents can still opt to fill out the paper application form and
submit it to the school for further processing. However, enly one application, either in electronic
form (e-form) or paper form, can be submitted for each elizible student.

E-Submission of Applications

Applicants must have an “iAM Smart+” account with a digital signing
function. They may log in to the online service of “e-Submission of
Student Grant Applications” via the “iAM Smart” App direct, or click the
link ( https:/stgsesweb.edb.gov.hk/ ) to log in to the e-platform to submit
e-applications.

The e-platform will open at 6:00 a.m. on 13 September 2024 and close after
11:59 p.m. on 2 October 2024. For more information on e-submission,
please refer to the Parent’s Guide.

Paper Applications

EDB will distribute the “Student Grant” paper application forms via schools starting from
9 October 2024. Parents must complete the paper application forms and return to school through class
teacher on or before 15 October 2024.



2. Principal’s Meeting with Parents

The Principal’s First Meeting with Parents will be jointly hosted by the school and the PTA. During
the meeting, parents will be able to find out more about our school. The details of the First Principal’s
Meeting with Parents are as follows.

Date: 27/09/2024 (Friday)
Time: 16:30 - 17:30
Venue: School Hall

Programme:

1. Welcome Speech

2.8School events

3.eClass app /Alipay app
4.PTA Annual General Meeting
5.Parents’ sharing

6.Q & A Session

As a parent/guardian of the school, you are cordially invited to attend this meeting. Please scan the QR
code to complete the Google Form by Wednesday 25 September 2024.
https://forms.gle/FcwdQHV4U81laYemaA

3. List of Class Teachers and Assistant Class Teachers

Please be notified that a list of the class teachers and assistant class teachers of each class is available
from our school homepage (http://www.seksswk.edu.hk — Our Staff) for your easy reference.

4. Handling Complaints Policy
In order to strive for excellence and efficiency, and promote accountability and transparency, the school

has established a school-based complaint handling mechanism which aims to handle complaints
positively and provide prompt responses within an appropriate time frame. The ‘Guideline for

Handling School Complaints’ has been uploaded on the school webpage for your reference.

Yours faithfully,

1

LEE Tung-ching
Principal

This Parents’ Letter can be found on our school homepage (http://www.seksswk.edu.hk/) and eClass Parent App.
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